
Introduction 

The University of Michigan Citizen Interaction Design Project is conducting research to learn 
how people in your city currently use different types of information technology to engage with 
local government services. The Citizen Interaction Design Project is a program run by the 
University of Michigan where students will create services that help people get information from 
their local governments, and share their own thoughts with city officials. We’re asking that you 
answer these questions and mail us back this form to help us learn more about Jackson. 
 
All of our results are confidential, and will only be reported as a mix of all responses. Your 
individual answers will never be shared. While we don’t see any real risks to you and your family 
for helping us, it’s possible some questions may make you uncomfortable. It’s OK to skip 
questions you don’t want to answer. We hope that a benefit of helping us with these questions is 
that we develop tools that eventually help you interact with your local government in new and 
interesting ways. 
 
Please have an adult in the household fill out these questions,  we hope you’ll return them to us. 
Your household has been chosen to represent homes like yours, and your responses are 
essential for us to design tools that are usable for people like you. We thank you in advance for 
your help with this research. 
 
For any questions about this research, please contact: 
 
Dr. Cliff Lampe 
University of Michigan 
105 South State St. 
Ann Arbor, MI 48109 
734-764-8813 
cacl@umich.edu 
 
 

Perceptions of Jackson 

In this section we would like to assess your feelings about living in Jackson and how you feel 
about the relationship between the people and the government. 
 
Q1. Overall, how would you rate your community as a place to live? 
(From Pew Civic Engagement surveys) 

● Excellent 
● Good 
● Fair 
● Poor 
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Q2. How likely is it that you will still be living in Jackson in 5 years? (adapted from Ann Arbor 
civic survey) 
 

● Extremely likely 
● Somewhat likely 
● Neither likely nor unlikely 
● Somewhat unlikely 
● Extremely unlikely 

 
Q3. Please indicate how much you agree or disagree with the following statements are about 
Jackson: 
(original item) 
(If possible, these should be in random order) 
Options: Strongly Agree | Mostly Agree | Somewhat Agree | Neither Agree nor Disagree | 
Somewhat Disagree | Mostly Disagree | Strongly Disagree 

● I am optimistic about the future of Jackson 
● The city has a firm grasp of what people want 
● I don’t think getting involved with issues in the city will make any difference 
● I understand how decisions get made in city hall 
● There is nowhere in Jackson I can go to hang out and just be me 
● I don’t like to walk around downtown. 
● I routinely defend the city's positions when others attack it. 
● I don’t think voting in local elections makes any difference. 

 
Q4. Please indicate how much you agree or disagree with the following statements. 
(Adapted from the Pew Survey [needs verification]) 
Options: Strongly Agree | Mostly Agree | Somewhat Agree | Neither Agree nor Disagree | 
Somewhat Disagree | Mostly Disagree | Strongly Disagree 
The City of Jackson government ... 

● ... is looking out for my best interest. 
● ... wants me to interact with them. 
● ... is capable of helping me meet my daily needs. 
● ... is able to solve the city's problems. 
● ... cares about my well being. 
● ... is capable of making Jackson a fun place to live. 
● ... is capable of making Jackson a safe place to live. 
● ... would respond if I sent it a message. 
● ... does a good job at listening to citizens. 

 
Q5. Please indicate how much you agree with the following statements (adapted from Niemi, 
Craig, and Mattei 1991; using a 7-point Likert instead of 5 and changing the wording to better 
match local government): 
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Options: Strongly Agree | Mostly Agree | Somewhat Agree | Neither Agree nor Disagree | 
Somewhat Disagree | Mostly Disagree | Strongly Disagree 

● I consider myself to be well qualified to participate in politics. 
● I feel that I have a pretty good understanding of the important political issues facing our 

city. 
● I feel that I could do as good a job in public office as most other people. 
● I think that I am better informed about politics and government than most people. 

 

How you use technology 

In order to design tools and communication methods that work for people like you, we need 
some insight into how you use technology and how often you use it to communicate with others. 
 
Q7. Approximately how many minutes on average do you spend using the Internet per day? 
_________ 
 
Q8. Roughly how often do you check your email each day? 

● Extremely often 
● Very often 
● Somewhat often 
● Sometimes 
● Rarely 
● Never 
● I don’t have email 

 
Q9. I feel confident ... 
(Likert scale with both numeric and text labels “Strongly Agree to Strongly Disagree”) 
(Eastin and LaRose) 

● ... understanding terms/words relating to Internet hardware. 
● ... understanding terms/words relating to Internet software. 
● ... describing the functions of Internet hardware. 
● ... troubleshooting Internet problems. 
● ... explaining why a task will not run on the Internet. 
● ... using the Internet to gather data. 
● ... confident learning advanced skills within a specific Internet program. 
● ... turning to an online-discussion group when help is needed. 

 
Q10. Overall, when you use the Internet, do you mostly use your.. (select one only) 
(Adapted from Pew Internet survey on Digital Differences) 

● Cell phone/smartphone 
● Tablet 
● Laptop 
● Desktop 
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● Other ___________ 
 
 
Q11. Which of these social networks do you...? (select all that apply) 
(Can reference both Pew Internet Social Media survey and Pew Internet Digital Divide) 

Have an account on Use at least once a week 
● Facebook 
● Twitter 
● LinkedIn 
● Google+ 
● Pinterest 
● Tumblr 
● Instagram 
● MySpace 
● Other: (write in) 

 
Q12. Do you own any of the following Internet-connected devices? (select all that apply) 
(Comparable to many, many Pew surveys) 

● Desktop computer 
● Laptop computer 
● Cellphone (no Internet access) 
● Cellphone/Smartphone (with Internet access) 
● Tablet Computer (iPad, Motorola Xoom, iPad Mini, Google Nexus 7, Kindle Fire HD, etc) 
● eReader (Nook, Kindle Touch, etc.) 
● Game Console (e.g. XBox, Playstation, Wii) 
● Media streaming device for your TV (Roku, AppleTV, GoogleTV, etc.) 

Interaction and Engagement 

These questions address the quality and frequency of your communications with City of 
Jackson officials and departments as well as political discussions in your daily life. 
 
Q13. In the past 12 months, have you communicated with or made a request of an elected 
official or a city department? 
(Adapted from Pew Civic Engagement... they use a more definite time range scale) 
(list of examples) 
(list of non-examples) 

● Yes 
● No 

 
Q14. How satisfied are you with the responses you get from your communications or requests? 
(This follow-up question is my own) 

● Very satisfied 
● Somewhat satisfied 
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● Somewhat unsatisfied 
● Very unsatisfied 
● I’ve never made a request 

 
(the next four questions are adapted from the Pew Civic Engagement survey... they simply as 
whether these have happened at all in the past 12 months; we can map these fairly easily; 
these will be presented as one question, much like the Q11) 
 
Q15a. In the past 12 months, have you gone to a public meeting held by the city? 
(list of examples) 
(list of non-examples) 

● Yes 
● No 

 
Q15b. In the past 12 months,have you gone to a political rally or speech? 

● Yes 
● No 

 
Q15c. In the past 12 months, have you worked with fellow citizens to solve a problem in your 
community? 

● Yes 
● No 

 
Q15d. In the past 12 months, have you worked with or been an active member of any group that 
tries to influence public policy or government, not including a political party? 

● Yes 
● No 

 
Q16. In the past 12 months, how often have you discussed politics and public affairs with others 
in person, by phone call, or by letter? 
(Adapted from Pew Civic Engagement... they use a more definite time range scale) 

● Very Frequently 
● Frequently 
● Occasionally 
● Rarely  
● Very Rarely 
● Never 

 
Q17. In the past 12 months, have you posted political content to your social media sites? 
(Facebook, Twitter, Tumblr, Pinterest, etc.) 
(Adapted from Pew Civic Engagement... they use a more definite time range scale and they 
phrase it a bit differently) 

● Yes 
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● No 
 
Q18. In the past 12 months, have you received an email, phone call, or other communication 
from the city government asking you to get involved? 
(Adapted from Pew Civic Engagement... they use a more definite time range scale) 

● Yes 
● No 

 
Q19. How often do you use these tools to find out about local news and events? 
Options: Never | Less than once a month | Once a month | A few times a month | Once a week | 
3-4 times a week | Daily 

● Local Newspaper 
○ Which one(s)? _________ 

● Mlive 
● Other online news sources 

○ Which one(s)? _________ 
● Jackson Television (JTV) 
● Other television stations 

○ Which one(s)? _________ 
● Radio 

○ Which station(s)? ________ 
● Social Media 

 
Q20. Are you currently registered to vote in the City of Jackson, MI? (select only one) 

● Yes 
● No 
● I’m not sure 

 
Q21. Did you vote in the 2011 local election? 

● Yes 
● No 
● I’m not sure 

 
Q22. In the past 6 months, how much of your time have you volunteered to non-profit 
organizations or events led by them? 

● None 
● Between 0 and 4 hours  
● More than 4 hours but not more than 8 
● More than 8 hours but not more than 20 
● More than 20 hours but not more than 40 
● More than 40 hours 

 
Q23. In the past 6 months, how much of your time have you volunteered to city departments or 
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city-run events? 
● None 
● Between 0 and 4 hours  
● More than 4 hours but not more than 8 
● More than 8 hours but not more than 20 
● More than 20 hours but not more than 40 
● More than 40 hours 

 
Q24. In the past 6 months, how much of your time have you volunteered to churches or 
church-run events? 

● None 
● Between 0 and 4 hours  
● More than 4 hours but not more than 8 
● More than 8 hours but not more than 20 
● More than 20 hours but not more than 40 
● More than 40 hours 

 
Q25. Do you subscribe to any of the following services run by the City of Jackson? (work on 
wording) 
Options: Yes | No | Never knew about it 

● Email Newsletter 
● Facebook 
● Jackson Connect 
● Nixle 

 
Final question - open ended: 
 
Q26. Please share any thoughts you have about tools that could be built that would allow you to 
better connect to city government. 
 

Demographics 

In this section, we’re hoping to learn more about you so we can have a better understanding of 
how different groups of people have different needs. Many of these questions are the same as 
are found in the US Census, which also allows us to match our answers with what we know 
about the broader community. 
 
Q27. What is your gender? 
________ 
 
Q28. What is your year of birth? (YYYY) 
________ 
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Q29. How many adults are in your household? Please include roommates. 
__________ 
 
Q30. How many children under the age of 18 are in your household? 
__________ 
 
Q31. What is your marital status? 
(Adapted from the Census/American Community Survey) 

● Single, never married 
● Married or domestic partnership 
● Widowed 
● Divorced 
● Separated  

 
 
Q33. Are you a citizen of the United States? 
(From Census/American Community Survey) 

● Yes, born in the U.S. 
● Yes, born in Puerto Rico, Guam, the U.S. Virgin Islands. 
● Yes, born abroad of a U.S. citizen parent or parents. 
● Yes, by naturalization. 
● No, not a U.S. Citizen 

 
Q34. Do you live in the city of Jackson? 

● Yes 
● No 

 
Q35. Which best describes the building you live in? 
(From the American Community Survey) 

● A mobile home 
● A one-family house detached from any other house 
● A one-family house attached to one or more houses (including a duplex, triplex, 

townhome, etc) 
● A building with 2 apartments 
● A building with 3 or 4 apartments 
● A building with 5 to 9 apartments 
● A building with 10 to 10 apartments 
● A building with 20 to 49 apartments 
● A building with 50 or more apartments 
● Boat, RV, van, etc. 

 
 
Q36. Have you lived at your current address for at least a year? 
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(Adapted from American Community Survey) 
● Yes  
● No 

 
Q36a What was the zip code of your last address: ________ ? 

 
 
Q37. What is the highest degree or level of school you have completed? If currently enrolled, 
highest degree received. (select only one) 
(from the American Community Survey) 

● Some high school, no diploma 
● High school graduate, diploma or the equivalent (for example: GED) 
● Some college credit, no degree 
● Trade/technical/vocational training 
● Associate degree 
● Bachelor’s degree 
● Master’s degree 
● Professional degree 
● Doctorate degree  

 
Q38. Are you of Hispanic, Latino, or Spanish origin? (select only one) 
(From Census/American Community Survey) 

● No, not of Hispanic, Latino, or Spanish origin 
● Yes, Mexican, Mexican American, or Chicano 
● Yes, Puerto Rican 
● Yes, Cuban 
● Yes, another Hispanic, Latino, or Spanish origin (space to specify) 

 
Q39. What is your race? (select at least one) 
(From Census/American Community Survey) 

● Caucasian 
● Black/African American 
● American Indian or Alaska Native  

○ Please list your tribe ________________ 
● Asian Indian 
● Japanese 
● Chinese 
● Native Hawaiian 
● Other East Asian 

○ Specify (if you wish) _________________ 
● Other Pacific Islander 

○ Specify (if you wish) _________________ 
● Some other race 
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○ Specify (if you wish) _________________ 
 
Q40. What is your occupation? 
________________________ 
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